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Qualitative Research Review
	The use of a qualitative research model to accomplish a systematic inquiry of a social phenomenon in a natural setting is an important approach available for the researchers. Al-Hanawi, Alsharqi, Almazrou, & Vaidya incorporate a qualitative approach to determine the level of satisfaction among the Saudi Arabia consumers and willingness to participate in financing the new national health insurance scheme (2018).  A qualitative model merit in assessing the diverse public preferences and expectations about the new health insurance scheme because the subject matter inherent in the study involves multiple realities (Rubin & Babbie, 2010). Consequently, a review of the Al-Hanawi, Alsharqi, Almazrou, & Vaidyay study that focuses on the role of the researchers, a quantitative method used, strengths, weaknesses of the approach, and a proposal of an effective approach to more efficiency can ascertain the suitability of the systematic inquest of the pertinent social phenomenon. 
Succinct Summary of the Study
[bookmark: _GoBack]The Saudi Arabia general economy is an oil-financing dependent that allows the government to provide a free at the point of the delivery caliber of a public healthcare system. However, concerns about the sustainability of the free at the delivery model of financing the public healthcare sector have become apparent because of the dwindling economy and volatility of the oil prices (Al-Hanawi, Alsharqi, Almazrou, & Vaidya, 2018). Therefore, the protracted unsustainability of the current free-at-the-delivery healthcare system prompts the study to examine the level of satisfaction among the Saudi residents, willingness to finance a new national health insurance scheme, as well as the public expectations of the new scheme (ibid). The study sought the opinions of 36 participants drawn from diverse socio-economic, geographical, and demographic parameters, which influence perspectives among the citizens (ibid). The study reveals prominence dissatisfactions with the quality of healthcare services and the willingness to contribute to a new health insurance scheme upon conditional improvement. 
The Role of the Researchers in the Study
A qualitative semi-structured interview requires the researchers to select a representative sample. The authors reveal the lack of population information and extensive study about national health insurance in Saudi Arabia (Al-Hanawi, Alsharqi, Almazrou, & Vaidya, 2018). Therefore, the authors resolved to select participants who exhibit differences in socio-economic diversity and yield a representative sample. Secondly, the researchers were tasked to design a guideline to facilitate a semi-structured interview (ibid). Mr. Mohammed Al-Hanawi led the interviewing process that comprised of five sections to ensure coverage of the entire topics. Lastly, the researchers participated in a qualitative data analysis using a multi-disciplinary health research, which facilitates an assessor to identify the similarities and contrasts in the qualitative data set (ibid). The core actions involved in a multi-disciplinary research process include transcription, coding, designing an analytical framework, keying data onto the framework, and data interpretation. 
Qualitative Method Used in the Study
The qualitative method aims to elucidate on the behavior and document the reasons that influence the observable trends. The study adopted a phenomenology approach to understanding the level of satisfaction among the Saudi household to the current government-sponsored health insurance as well as the different preferences and expectations of the future public healthcare system (Al-Hanawi, Alsharqi, Almazrou, & Vaidya, 2018). A phenomenological approach utilizes multiple methods that include undertaking structured interviews, visiting places, reviewing documents, and watching videos to garner different perspectives about the subject matter (Brent, 2018). The phenomenology approach also involves several interviews to achieve a saturation of emerging themes about the subject matter. 
Similarly, the article interviewed 35 head of houses undergoing outpatient treatments in Jeddah city. The researchers complemented the saturation of the themes using a multi-disciplinary health research to identify the similarities and differences in the qualitative data (Al-Hanawi, Alsharqi, Almazrou, & Vaidya, 2018). Importantly, a multi-disciplinary health research provides a reliable framework in a qualitative research because it facilitates the researchers acquire specific information about the subject matter within a limited timeframe (Romprasert, 2015). The phenomenological approach has been a critical methodology to understand the diverse perspectives about the current healthcare scheme in the Saudi Arabia Kingdom. 
Strengths and Limitations of a Phenomenological-Qualitative Method
A phenomenological approach originates from the philosophy unit. The phenomenological approach merits because it aims to understand the perspectives of the participants about a social phenomenon (Brent, 2018). The notable advantages of a phenomenological approach in a qualitative study include sufficient data, which facilitates an assessor to expose pertinent misconception. The approach accords the participants with a voice about the pertinent social phenomenon and prompts commensurate actions from the relevant authority. Another benefit of a phenomenology approach concerns with the ability to understand and comprehend the current subject matter (Rubin & Babbie, 2010). The multiple themes that emerge during the study provide a broader picture and prominent trends about the phenomenon under the investigation. 
However, the phenomenological approach entails notable limitations that include lack of subjectivity in the study that hampers reliability and validity of the methodology. Secondly, a phenomenological approach includes notable biases from the researcher because of the need to make an interpretation of the themes observed in the research (Brent, 2018). The participants can struggle to express his or her perceptions about the phenomenon because of external factors that include language barriers, age, and lack of cognitive capabilities (ibid). For example, the researchers conducted semi-structured interviews in Arabic, which limits the ability of non-Arab participants to express their opinion about the current and new healthcare systems. 
An Alternative Approach
Overreliance toward a phenomenological approach to accomplish a qualitative study entails fundamental limitations that hamper the ability to yield the aspired outcome. Therefore, undertaking a grounded theory approach is a viable alternative to assess the level of satisfaction to the current healthcare system, the willingness among the Saudi citizens to finance a new national insurance scheme, and the diverse expectations. A grounded theory model is suitable for studies that incorporate 20 to 60 participants to express the essence of a particular phenomenon (Brent, 2018). The model also merits because it incorporates interviews and existing literature sources to design a theory about the subject matter (ibid). Therefore, a grounded theory approach facilitates Al-Hanawi, Alsharqi, Almazrou, & Vaidyay alleviate lack of subjectivity, limitation to access participants, eliminate potential biases during the interpretation of the themes deduced using a phenomenological model. 
Concisely, the use of a qualitative research approach is a robust paradigm that assesses human behaviors and perception about a social phenomenon. Al-Hanawi, Alsharqi, Almazrou, & Vaidyay study is critical toward documenting the diverse opinion, expectations, and perceived levels of satisfaction from Saudi Arabia’s citizens. Importantly, the majority of the respondents expressed fundamental dissatisfaction with the prevailing free-at-delivery cadre of public healthcare, which triggers the need to devise a robust and sustainable healthcare insurance scheme. Further, the reliance on a phenomenological approach to document the diverse perspective among the households merited because of the multiple realities that characterize the subject matter. However, continued overreliance to a phenomenological-qualitative method is subject to fundamental weaknesses that include lack of subjectivity and participants’ inability to express their perspectives about the subject matter because of language barriers.  
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